
 

 

IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF DELAWARE 

 
SAMSCLOUD, LLC, 
 

Plaintiff, 
 
 v. 
 
RAVE WIRELESS, INC., d/b/a RAVE 
MOBILE SAFETY, 
 
            Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
     

C.A. No. ____________ 
 
    JURY TRIAL DEMANDED 

 
 

 
PLAINTIFF’S COMPLAINT FOR PATENT INFRINGEMENT 

Plaintiff Samscloud, LLC (“Samscloud” or “Plaintiff”) files this Complaint against 

Defendant Rave Wireless, Inc., d/b/a Rave Mobile Safety (“Rave” or “Defendant”) for 

infringement of U.S. Patent Nos. 11,468,757 (the “’757 patent”) and 12,154,421 (the “’421 

patent”). 

THE PARTIES 

 
1. Plaintiff Samscloud is a Texas LLC founded in 2017 with an address at 11131 

Carriage Lake, Houston, TX, 77065. 

2. On information and belief, Defendant Rave is a corporation organized under the 

laws of the State of Delaware, with its principal place of business located at 492 Old Connecticut 

Path, 2nd Floor, Framingham, MA 01701. On information and belief, Rave was acquired by 

Motorola Solutions in 2022, but continues to operate under the Rave Mobile Safety name, 

including by selling the Infringing Products described herein under both Rave and Motorola 

branding. Rave may be served with process via its registered agents and via its corporate officers.  
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JURISDICTION AND VENUE 

 
3. This action arises under the patent laws of the United States, namely 35 U.S.C. §§ 

271, 281, and 284-285, among others. 

4. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331 and 

1338(a).  

5. On information and belief, Rave is subject to this Court’s specific and general 

personal jurisdiction pursuant to due process and/or the Delaware Long Arm Statute, due at least 

to its substantial business in this State and judicial district, including: (A) at least part of its 

infringing activities alleged herein which purposefully avail the Defendant of the privilege of 

conducting those activities in this state and this judicial district and, thus, submits itself to the 

jurisdiction of this Court; and (B) regularly doing or soliciting business, engaging in other 

persistent conduct targeting residents of the State of Delaware and this judicial district, and/or 

deriving substantial revenue from infringing goods offered for sale, sold, and imported and 

services provided to and targeting Delaware residents and residents of this judicial district 

vicariously through and/or in concert with its alter egos, intermediaries, agents, distributors, 

importers, customers, subsidiaries, and/or consumers. For example, Rave advertises “state wide 

deployments” of its products, including in Delaware. Critical Communication & Collaboration 

Solutions, RAVE MOBILE SAFETY, https://www.ravemobilesafety.com/critical-communication-

collaboration-solutions/ (last visited July 15, 2026). Additionally, in 2019, the Delaware House of 

Representatives passed a Concurrent Resolution encouraging the Delaware Department of 

Education to establish Rave security systems in all state public and charter schools. See H.C.R. 58, 

150th Gen. Assemb. (Del. 2019). 

Case 1:26-cv-00900-UNA     Document 1     Filed 07/23/26     Page 2 of 43 PageID #: 2



 

3 

6. Defendant also maintains commercial websites accessible to residents of the State 

of Delaware and this judicial District, through which Defendant promotes and facilitates sales of 

the infringing products. For example, Rave’s website ravemobilesafety.com is accessible to 

consumers in the United States, including those in the State of Delaware and this judicial District. 

Rave not only supplies information about the Infringing Products at this site, but also educates 

consumers on pursuing state and local funds in order to facilitate purchasing the Infringing 

Products. See Grant Assistance Program For Your Next Safety Technology Project, RAVE MOBILE 

SAFETY, https://www.ravemobilesafety.com/grant-assistance-program/ (last visited July 15, 

2026).  

7. Thus, Defendant has established minimum contacts with the State of Delaware and 

the exercise of jurisdiction would not offend traditional notions of fair play and substantial justice. 

8. Venue is proper in this judicial district pursuant to 28 U.S.C. §§ 1391(c) and 

1400(b). Defendant is organized under the laws of the State of Delaware and has committed acts 

of infringement in this district. Accordingly, Rave may be sued in this district under 28 U.S.C. § 

1400(b). 

THE ASSERTED PATENTS AND TECHNOLOGY 

9. Gary Baker is the sole inventor of the Asserted Patents: the ’757 Patent and the 

’421 Patent, both titled “Systems and methods for facilitating supervision of individuals based on 

geofencing.” The Asserted Patents both share a priority date at least as early as March 5, 2019. 

The ’421 Patent is a continuation-in-part of the ’757 Patent.  

10. Mr. Baker is the CEO, founder, chairman, and sole owner of Samscloud. Samscloud 

sells products and services covered by the Asserted Patents, which Samscloud advertises via its 

website samscloud.io.  
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11. The Asserted Patents are directed toward systems and methods for creating a grid-

based geofence and supervising individuals within the geofenced area. The systems and methods 

utilize a combination of various types of devices to generate the geofence as seen, for example, in 

the Abstract for the ’757 Patent: 

Accordingly, the method may include receiving, using a communication device, a 
parameter from a supervisor device associated with a supervisor and a geographical 
location from the supervisor device. Further, the method may include analyzing, 
using a processing device, the geographical location based on a security parameter 
and generating a geofence corresponding to a geographical area based on the 
analyzing. Further, the method may include receiving, using the communication 
device, supervisee data associated with a supervisee from a supervisee device. 
Further, the method may include analyzing, using the processing device, the 
supervisee data based on the geofence and generating a supervision notification 
based on the analyzing of the supervisee data. Further, the method may include 
transmitting, using the communication device, the supervision notification to the 
supervisor device. 
 
12. The Asserted Patents describe supervision systems and methods that involve 

creating a geofence comprising a grid in which each grid box is also geofenced, tracking the 

location of individuals within the geofence and the grid boxes, and implementing various 

supervision and alert features to protect supervisees within the geofenced area. The Asserted 

Patents describe a claimed combination of dedicated elements and processes that were not, at the 

time of invention, well-understood, routine, or conventional. 

13. An exemplary embodiment is shown in Figure 42 of each of the Asserted Patents: 
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14. Defendant makes, uses, sells, has sold, and/or offers for sale in the United States 

products (“Infringing Products”) that are not made or licensed by Samscloud and that infringe the 

Asserted Patents. 

15. Defendant markets its Infringing Products specifically extolling the functionality 

of the Asserted Patents. As one example, Rave advertises that its Mobile Safety Suite of products 

utilize detailed mapping, location tracking, and grid-based geofencing. See Rave Facility, RAVE 

MOBILE SAFETY, https://www.ravemobilesafety.com/products/rave-facility/ (last visited July 15, 

2026). Further, Rave integrates “Collaborative Response Graphics” provided by Critical Response 

Group (“CRG”) into the Mobile Safety Suite of products; CRG’s graphics provide building 

blueprints and grid-based maps to be used with geofencing to supervise individuals. See Rave 

Mobile Safety, CRG, https://www.crgplans.com/integrations/rave-mobile-safety/ (last visited July 

15, 2026); Collaborative Response Graphics ®, CRG, https://www.crgplans.com/collaborative-
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response-graphics/ (last visited July 15, 2026). Rave incorporates CRG’s gridded reference 

system, which subdivides mapped facilities into identifiable grid regions used for emergency 

response, accountability, and location tracking to provide supervision via grid-based geofencing. 

See id.  

16. On information and belief, the individual products of Rave’s Mobile Safety Suite 

interact with each other and utilize the features of each product together in order to provide safety 

solutions to Rave’s customers. See Rave Facility, RAVE MOBILE SAFETY, 

https://www.ravemobilesafety.com/products/rave-facility/ (last visited July 20, 2026) (“Motorola 

Solutions Facility is a module of the Rave 911 Suite”); see also Rave Panic Button, MOTOROLA 

SOLUTIONS, https://www.motorolasolutions.com/en_us/products/command-center-

software/panic-button.html (last visited July 20, 2026) (advertising Facility as an “additional 

feature” to Rave Panic Button); Rave Mobile Safety Apps, RAVE MOBILE SAFETY, 

https://www.ravemobilesafety.com/products/rave-mobile-safety-apps/ (last visited July 20, 2026) 

(advertising the Mobile Safety Suite as a “comprehensive platform” including the features of each 

app). 

17. On information and belief, all of Rave’s Mobile Safety Suite of products that are 

made, sold, offered for sale, or used in the United States within the statutory period are Infringing 

Products, including but not limited to Rave 911 Suite, Rave Panic Button, and Motorola Solutions 

Facility. The product names listed in this complaint are exemplary and not exhaustive. 

COUNT I 

(Infringement of the ’757 Patent) 

18. Plaintiff incorporates and re-alleges the allegations contained in paragraphs 1 

through 17 herein by reference.  
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19. The ’757 Patent entitled “Systems and methods for facilitating supervision of 

individuals based on geofencing” was duly and legally issued by the U.S. Patent and Trademark 

Office on October 11, 2022, from Application No. 16/810,703, published at US2020/0286355 on 

September 10, 2020, claiming priority to provisional application 62/814,097 filed on March 5, 

2019. A true and accurate copy of the ’757 Patent is attached hereto as Exhibit A.  

20. Each and every claim of the ’757 Patent is valid and enforceable, and each enjoys 

a statutory presumption of validity under 35 U.S.C. § 282.  

21. Samscloud exclusively owns all rights, title, and interest in and to the ’757 Patent 

and possesses the exclusive right of recovery, including the exclusive right to recover for past, 

present, and future infringement. 

22. Claim 1 of the ’757 Patent recites: 

A method for facilitating supervision of individuals based on geofencing, the  
method comprising: 

receiving, using a communication device, at least one security parameter from at  
least one supervisor device associated with at least one supervisor; 

receiving, using the communication device, a geographical location from the at  
least one supervisor device; 

analyzing, using a processing device, the geographical location based on the at  
least one security parameter; 

generating, using the processing device, a geofence corresponding to a  
geographical area based on the analyzing; 

receiving, using the communication device, at least one supervisee data associated  
with a supervisee from at least one supervisee device; 

analyzing, using the processing device, the at least one supervisee data based on  
the geofence; 

generating, using the processing device, a supervision notification based on the  
analyzing of the at least one supervisee data; 

transmitting, using the communication device, the supervision notification to the  
at least one supervisor device; and 

storing, using a storage device, the at least one supervisee data and the  
supervision notification, wherein: 

the geofence is characterized by a geofence area corresponding to the  
geographical area, wherein the geofence comprises a plurality of geofence 
grid boxes associated with the geofence area, wherein each geofence grid 
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box is characterized by a grid box geofence area of the geofence area, 
wherein the method comprises: 

receiving, using the communication device, at least one grid parameter from the at  
least one supervisor device, wherein the processing device is further 
configured for: 

analyzing, using the processing device, the at least one grid parameter; 
determining, using the processing device, the grid box geofence area based on the  

analyzing of the at least one grid parameter; and 
generating, using the processing device, a number of geofence grid boxes based  

on the determining. 
 

23. Each Infringing Product is configured to perform a method for facilitating 

supervision of individuals. For example, Rave’s Mobile Safety Suite provides multiple integrated 

features for supervising individuals and assisting in emergency response:  
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Source: Rave Mobile Safety Suite, MOTOROLA SOLUTIONS, 
https://www.motorolasolutions.com/en_us/products/command-center-software/rave.html (last 

visited July 15, 2026). 
 

24. Further, on information and belief, the methods performed by the Infringing 

Products are based on geofencing. For example, the Motorola Solutions Facility module of the 

Rave 911 Suite utilizes geofencing to facilitate emergency services: 
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Source: Rave Facility, RAVE MOBILE SAFETY, https://www.ravemobilesafety.com/products/rave-

facility/ (last visited July 15, 2026). 
 

25. On information and belief, each Infringing Product is configured to receive security 

parameters from supervisor devices. For example, facility managers (i.e., supervisors) can upload 

and maintain data for emergency response, including parameters relating to safety hazards and 

other emergency response information: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 

 
 

Source: How the Rave 911 Suite and Smart911 Protect Schools and Communities, MOTOROLA 

SOLUTIONS, https://blog.motorolasolutions.com/en_us/rave-911-suite-smart911-schools/ (Jan. 
18, 2022; archived Dec. 5, 2025). 

 
26. On information and belief, each Infringing Product is also configured to receive 

geographical locations from supervisor devices. For example, supervisors accessing the Infringing 

Products can upload information, including geographical locations and floor plans, to Rave’s 

cloud-based web app: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 

 
27. As another example, Rave has partnered with Critical Response Group (“CRG”) to 

integrate CRG’s “Collaborative Response Graphics” and utilize “GeoRelevant integrated floor 

plans” and geospatial data (i.e., geographical locations) to provide detailed maps and location 

information for emergency response: 
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Source: Rave Mobile Safety, CRG, https://www.crgplans.com/integrations/rave-mobile-safety/ 

(last visited July 15, 2026). 
 
 

 
 

Source: Collaborative Response Graphics ®, CRG, https://www.crgplans.com/collaborative-
response-graphics/ (last visited July 15, 2026). 

 
28. On information and belief, each Infringing Product is configured to analyze the 

geographical location based on the security parameters. For example, as discussed above, the 
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Infringing Products analyze the geographical information to provide “detailed mapping,” share 

information with 911 responders, and provide evacuation routes for emergencies. 

29. On information and belief, each Infringing Product is configured to generate a 

geofence corresponding to a geographical area. For example, the Infringing Products generate 

geofences based on “building[s] in the system”—i.e., geographical locations uploaded as discussed 

above: 

 

 
 

Source: Rave Facility, RAVE MOBILE SAFETY. 
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Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY, 

https://www.ravemobilesafety.com/products/rave-mobile-safety-apps/ (last visited July 20, 
2026). 

 
30. On information and belief, each Infringing Product is configured to receive 

supervisee data. For example, the Infringing Products can receive supervisee data such as 

“Smart911 Profiles” that comprise data uploaded by an emergency caller to Rave’s cloud-based 

web app: 
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Source: Rave 911 Suite, MOTOROLA SOLUTIONS, 

https://www.ravemobilesafety.com/products/rave-911-suite-smart911/ (last visited July 15, 
2026). 

 

 
Source: Smart911 Profiles, RAVE MOBILE SAFETY, 

https://www.ravemobilesafety.com/products/smart911-profiles/ (last visited July 15, 2026). 
 

31. On information and belief, the Infringing Products are configured to analyze the 

supervisee data based on the geofence. For example, as discussed above, the Infringing Products 

can analyze supervisee data such as Smart911 profiles based on a supervisee’s location, including 

within a geofence. As another example, the Infringing Products can analyze and adjust a 

supervisee’s accessible features or available content based on their location within a geofence: 
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Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 

 
32. On information and belief, the Infringing Products generate supervision 

notifications based on the analysis and transmit notifications to supervisor devices. For example, 

the Infringing Products generate notifications that are targeted and customized based on an analysis 

of, e.g., supervisee status, location, or availability: 
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Source: Emergency Notification System, RAVE MOBILE SAFETY, 
https://www.ravemobilesafety.com/solutions/emergency-notification-system/ (last visited July 

15, 2026). 
 

33. On information and belief, each Infringing Product stores the supervisee data and 

supervision notifications. For example, the Infringing Products comprise reporting features that 

automatically create “detailed real-time and historical reporting with key metrics and graphs” 

relating to security and events: 

 

 
Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 

 
34. On information and belief, each Infringing Product also generates a geofence that 

is characterized by a geofence area corresponding to the geographical area and comprises geofence 

grid boxes within the geofenced area. For example, as discussed above, the Infringing Products 

utilize geofencing: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 

 
35. Additionally, on information and belief, Rave enhances its grid-based geofencing 

via its partnership with Critical Response Group (“CRG”) to incorporate CRG’s Collaborative 

Response Graphics into the Rave Mobile Safety Suite: 
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Source: Rave Mobile Safety, CRG. 
 

36. CRG advertises the grid-based nature of the geofencing as a key feature of the 

Collaborative Response Graphics provided to Rave, including a “gridded reference system” 

created by incorporating “key landmarks,” “critical features,” “site specific labels,” “aerial 

imagery,” and other parameters for determining how to establish the grid: 

 

 

Case 1:26-cv-00900-UNA     Document 1     Filed 07/23/26     Page 20 of 43 PageID #: 20



 

21 

 

 
 

 
Source: Collaborative Response Graphics ®, CRG. 

 
37. On information and belief, the Infringing Products are configured to receive and 

analyze at least one grid parameter. For example, as discussed above, the Infringing Products use 

geographical and security information associated with a gridded reference system (i.e., grid 

parameters) gathered and created through the Collaborative Response Graphics technology Rave 

obtained via its partnership with CRG. 
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38. On information and belief, the Infringing Products are configured to determine a 

grid box geofence area based on the grid parameters, and generate geofence grid boxes 

accordingly. For example, Rave advertises that the Infringing Products’ geofencing capabilities 

can be modified and that supervisors have “control over all aspects” of the Infringing Products via 

the Cloud Dashboard, indicating that geofence grid boxes can be generated or adjusted when 

geofences are generated or modified: 

 

 
Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 

 
39. On information and belief, the steps described above are performed by Defendant’s 

cloud-based platform, which is hosted by Amazon Web Services (“AWS”) cloud-computing 

servers to be used by “thousands” of customers in the United States. See Rave Mobile Safety Suite, 

MOTOROLA SOLUTIONS, https://www.motorolasolutions.com/en_us/products/command-center-

software/rave.html (last visited July 19, 2026). AWS has 6 data center clusters in the U.S. that 

cover 25 U.S. “availability zones.” See Regions and Availability Zones, AWS, 

https://aws.amazon.com/about-aws/global-infrastructure/regions_az/ (last visited July 19, 2026). 
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40. Defendant has been and is now directly infringing, literally and/or under the 

doctrine of equivalents because without authority it makes, uses, offers to sell, sells, and/or imports 

within the United States the patented invention of one or more claims, including at least claim 1 

of the ’757 Patent. Defendant is therefore liable to Samscloud for patent infringement under 35 

U.S.C. § 271(a).  

41. Further, Defendant’s customers and end users who offer for sale, sell, and/or use 

the Infringing Products directly infringe at least claim 1 of the ’757 Patent.  

42. Furthermore, Defendant has been and is now liable under 35 U.S.C. § 271(b) for 

actively inducing infringement of one or more claims including at least claim 1 of the ’757 Patent. 

Rave has had actual notice of the ’757 Patent since at least its receipt of Samscloud’s complaint. 

Despite such knowledge, Rave has intended that its customers and end users infringe the ’757 

Patent by selling, offering for sale, importing, and/or using the Infringing Products in the United 

States, and has actively induced such infringement by instructing users in the United States to 

practice ’757 Patent claims in their user manuals, posted videos and/or other materials with 

knowledge of the ’757 Patent as set forth in this complaint and with knowledge of the ’757 Patent 

since at least the time Rave became aware of the ’757 Patent.  

43. As a result of Defendant’s infringement of the ’757 Patent, Samscloud has suffered 

and continues to suffer damages. Thus, Samscloud is entitled to recover from Defendant the 

damages Samscloud sustained as a result of Defendant’s wrongful and infringing acts in an amount 

no less than a reasonable royalty, together with interest and costs fixed by this Court under 35 

U.S.C. § 284.  
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44. Defendant’s infringement of the ’757 Patent was, is, and continues to be deliberate 

and willful. Moreover, Rave was and is on notice of the ’757 Patent at least as early as the filing 

of the Complaint in this lawsuit, yet continued and continues to infringe the ’757 Patent.  

COUNT II 

(Infringement of the ’421 Patent) 

45. Plaintiff incorporates and re-alleges the allegations contained in paragraphs 1 

through 44 herein by reference.  

46. The ’421 Patent entitled “Systems and methods for facilitating supervision of 

individuals based on geofencing” was duly and legally issued by the U.S. Patent and Trademark 

Office on November 26, 2024, from Application No. 18/045,781, published at US2023/0056959 

on February 23, 2023. The ’421 Patent is a continuation-in-part of the ’757 Patent and also claims 

priority to provisional application 62/814,097 filed on March 5, 2019. A true and accurate copy of 

the ’421 Patent is attached hereto as Exhibit B.  

47. Each and every claim of the ’421 Patent is valid and enforceable, and each enjoys 

a statutory presumption of validity under 35 U.S.C. § 282.  

48. Samscloud exclusively owns all rights, title, and interest in and to the ’421 Patent 

and possesses the exclusive right of recovery, including the exclusive right to recover for past, 

present, and future infringement. 

49. Claim 1 of the ’421 Patent recites: 

A method for facilitating supervision of individuals based on geofencing, the  
method comprising: 

receiving, using a communication device, at least one security parameter from at  
least one supervisor device associated with at least one supervisor; 

receiving, using the communication device, a geographical location from the at  
least one supervisor device; 

analyzing, using a processing device, the geographical location based on the at  
least one security parameter; 

generating, using the processing device, a geofence corresponding to a  
geographical area based on the analyzing; 
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receiving, using the communication device, at least one supervisee data associated  
with a supervisee from at least one supervisee device; 

analyzing, using the processing device, the at least one supervisee data based on  
the geofence; 

generating, using the processing device, a supervision notification based on the  
analyzing of the at least one supervisee data; 

transmitting, using the communication device, the supervision notification to the  
at least one supervisor device; and 

storing, using a storage device, the at least one supervisee data and the  
supervision notification, wherein: 

the geofence is characterized by a geofence area corresponding to the  
geographical area, wherein the geofence comprises a plurality of geofence 
grid boxes associated with the geofence area, wherein each geofence grid 
box is characterized by a grid box geofence area of the geofence area, 
wherein the method comprises: 

receiving, using the communication device, at least one grid parameter from the at  
least one supervisor device, 

analyzing, using the processing device, the at least one grid parameter; 
determining, using the processing device, the grid box geofence area based on the  

analyzing of the at least one grid parameter; and 
generating, using the processing device, a number of geofence grid boxes based  

on the determining. 
 

50. Each Infringing Product is configured to perform a method for facilitating 

supervision of individuals. For example, Rave’s Mobile Safety Suite provides multiple integrated 

features for supervising individuals and assisting in emergency response: 
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Source: Rave Mobile Safety Suite, MOTOROLA SOLUTIONS, 
https://www.motorolasolutions.com/en_us/products/command-center-software/rave.html (last 

visited July 15, 2026). 
 

51. Further, on information and belief, the methods performed by the Infringing  

Products are based on geofencing. For example, the Motorola Solutions Facility module of the 

Rave 911 Suite utilizes geofencing to facilitate emergency services: 
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Source: Rave Facility, RAVE MOBILE SAFETY, https://www.ravemobilesafety.com/products/rave-

facility/ (last visited July 15, 2026). 
 

52. On information and belief, each Infringing Product is configured to receive security 

parameters from supervisor devices. For example, facility managers (i.e., supervisors) can upload 

and maintain data for emergency response, including parameters relating to safety hazards and 

other emergency response information: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 
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Source: How the Rave 911 Suite and Smart911 Protect Schools and Communities, MOTOROLA 

SOLUTIONS, https://blog.motorolasolutions.com/en_us/rave-911-suite-smart911-schools/ (Jan. 
18, 2022; archived Dec. 5, 2025). 

 
53. On information and belief, each Infringing Product is also configured to receive 

geographical locations from supervisor devices. For example, supervisors accessing the Infringing 

Products can upload information, including geographical locations and floor plans, to Rave’s 

cloud-based web app: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 

 
54. As another example, Rave has partnered with Critical Response Group (“CRG”) to 

integrate CRG’s “Collaborative Response Graphics” and utilize “GeoRelevant integrated floor 

plans” and geospatial data (i.e., geographical locations) to provide detailed maps and location 

information for emergency response: 

 

 
Source: Rave Mobile Safety, CRG, https://www.crgplans.com/integrations/rave-mobile-safety/ 

(last visited July 15, 2026). 
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Source: Collaborative Response Graphics ®, CRG, https://www.crgplans.com/collaborative-
response-graphics/ (last visited July 15, 2026). 

 
55. On information and belief, each Infringing Product is configured to analyze the 

geographical location based on the security parameters. For example, as discussed above, the 

Infringing Products analyze the geographical information to provide “detailed mapping,” share 

information with 911 responders, and provide evacuation routes for emergencies. 

56. On information and belief, each Infringing Product is configured to generate a 

geofence corresponding to a geographical area. For example, the Infringing Products generate 

geofences based on “building[s] in the system”—i.e., geographical locations uploaded as discussed 

above: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 
 

 
Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 
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57. On information and belief, each Infringing Product is configured to receive 

supervisee data. For example, the Infringing Products can receive supervisee data such as 

“Smart911 Profiles” that comprise data uploaded by an emergency caller to Rave’s cloud-based 

web app: 

 

 
 

 
Source: Rave 911 Suite, MOTOROLA SOLUTIONS, 

https://www.ravemobilesafety.com/products/rave-911-suite-smart911/ (last visited July 15, 
2026). 
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Source: Smart911 Profiles, RAVE MOBILE SAFETY, 

https://www.ravemobilesafety.com/products/smart911-profiles/ (last visited July 15, 2026). 
 

58. On information and belief, the Infringing Products are configured to analyze the 

supervisee data based on the geofence. For example, as discussed above, the Infringing Products 

can analyze supervisee data such as Smart911 profiles based on a supervisee’s location, including 

within a geofence. As another example, the Infringing Products can analyze and adjust a 

supervisee’s accessible features or available content based on their location within a geofence: 
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Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 

 
59. On information and belief, the Infringing Products generate supervision 

notifications based on the analysis and transmit notifications to supervisor devices. For example, 

the Infringing Products generate notifications that are targeted and customized based on an analysis 

of, e.g., supervisee status, location, or availability: 
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Source: Emergency Notification System, RAVE MOBILE SAFETY, 
https://www.ravemobilesafety.com/solutions/emergency-notification-system/ (last visited July 

15, 2026). 
 

60. On information and belief, each Infringing Product stores the supervisee data and 

supervision notifications. For example, the Infringing Products comprise reporting features that 

automatically create “detailed real-time and historical reporting with key metrics and graphs” 

relating to security and events: 

 

 
Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 

 
61. On information and belief, each Infringing Product also generates a geofence that 

is characterized by a geofence area corresponding to the geographical area and comprises geofence 

grid boxes within the geofenced area. For example, as discussed above, the Infringing Products 

utilize geofencing: 
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Source: Rave Facility, RAVE MOBILE SAFETY. 

 

62. Additionally, on information and belief, Rave enhances its grid-based geofencing 

via its partnership with Critical Response Group (“CRG”) with Critical Response Group (“CRG”) 

to incorporate CRG’s Collaborative Response Graphics into the Rave Mobile Safety Suite: 
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Source: Rave Mobile Safety, CRG. 
 

63. CRG advertises the grid-based nature of the geofencing as a key feature of the 

Collaborative Response Graphics provided to Rave, including a “gridded reference system” 

created by incorporating “key landmarks,” “critical features,” “site specific labels,” “aerial 

imagery,” and other parameters for determining how to establish the grid: 
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Source: Collaborative Response Graphics ®, CRG. 

 
64. On information and belief, the Infringing Products are configured to receive and 

analyze at least one grid parameter. For example, as discussed above, the Infringing Products use 

geographical and security information associated with a gridded reference system (i.e., grid 

parameters) gathered and created through the Collaborative Response Graphics technology Rave 

obtained via its partnership with CRG. 
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65. On information and belief, the Infringing Products are configured to determine a 

grid box geofence area based on the grid parameters, and generate geofence grid boxes 

accordingly. For example, Rave advertises that the Infringing Products’ geofencing capabilities 

can be modified and that supervisors have “control over all aspects” of the Infringing Products via 

the Cloud Dashboard, indicating that geofence grid boxes can be generated or adjusted when 

geofences are generated or modified: 

 

 
Source: Rave Mobile Safety Apps, RAVE MOBILE SAFETY. 

 
66. On information and belief, the steps described above are performed by Defendant’s 

cloud-based platform, which is hosted by Amazon Web Services (“AWS”) cloud-computing 

servers to be used by “thousands” of customers in the United States. See Rave Mobile Safety Suite, 

MOTOROLA SOLUTIONS, https://www.motorolasolutions.com/en_us/products/command-center-

software/rave.html (last visited July 19, 2026). AWS has 6 data center clusters in the U.S. that 

cover 25 U.S. “availability zones.” See Regions and Availability Zones, AWS, 

https://aws.amazon.com/about-aws/global-infrastructure/regions_az/ (last visited July 19, 2026). 
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67. Defendant has been and is now directly infringing, literally and/or under the 

doctrine of equivalents because without authority it makes, uses, offers to sell, sells, and/or imports 

within the United States the patented invention of one or more claims, including at least claim 1 

of the ’421 Patent. Defendant is therefore liable to Samscloud for patent infringement under 35 

U.S.C. § 271(a).  

68. Further, Defendant’s customers and end users who offer for sale, sell, and/or use 

the Infringing Products directly infringe at least claim 1 of the ’421 Patent.  

69. Furthermore, Defendant has been and is now liable under 35 U.S.C. § 271(b) for 

actively inducing infringement of one or more claims including at least claim 1 of the ’421 Patent. 

Rave has had actual notice of the ’421 Patent since at least its receipt of Samscloud’s complaint. 

Despite such knowledge, Rave has intended that its customers and end users infringe the ’421 

Patent by selling, offering for sale, importing, and/or using the Infringing Products in the United 

States, and has actively induced such infringement by instructing users in the United States to 

practice ’421 Patent claims in their user manuals, posted videos and/or other materials with 

knowledge of the ’421 Patent as set forth in this complaint and with knowledge of the ’421 Patent 

since at least the time Rave became aware of the ’421 Patent.  

70. As a result of Defendant’s infringement of the ’421 Patent, Samscloud has suffered 

and continues to suffer damages. Thus, Samscloud is entitled to recover from Defendant the 

damages Samscloud sustained as a result of Defendant’s wrongful and infringing acts in an amount 

no less than a reasonable royalty, together with interest and costs fixed by this Court under 35 

U.S.C. § 284.  
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71. Defendant’s infringement of the ’421 Patent was, is, and continues to be deliberate 

and willful. Moreover, Rave was and is on notice of the ’421 Patent at least as early as the filing 

of the Complaint in this lawsuit, yet continued and continues to infringe the ’421 Patent.  

CONCLUSION 

72. Defendant has directly and/or indirectly infringed on Plaintiff’s rights as owner of 

the Asserted Patents. Plaintiff is entitled to recover from Defendant the damages sustained by 

Plaintiff as a result of Defendant’s wrongful acts in an amount subject to proof at trial, which, by 

law, cannot be less than a reasonable royalty, together with interest and costs as fixed by this Court. 

73. Plaintiff has incurred and will incur attorneys’ fees, costs, and expenses in the 

prosecution of this action. The circumstances of this dispute may give rise to an exceptional case 

within the meaning of 35 U.S.C. § 285, and Plaintiff is entitled to recover its reasonable and 

necessary attorneys’ fees, costs, and expenses. 

JURY DEMAND 

74. Plaintiff hereby requests a trial by jury pursuant to Rule 38 of the Federal Rules 

of Civil Procedure. 

PRAYER FOR RELIEF 

75. Plaintiff requests that the Court find in its favor and against Defendant, and that 

the Court grant Plaintiff the following relief: 

1. A judgment that Defendant has infringed the Asserted Patents as alleged herein;  

2. A judgment that Defendant’s infringement of the Asserted Patents was deliberate and 

willful; 

3. A judgment for an accounting of damages sustained by Plaintiff as a result of the acts 

of infringement by Defendant;  
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4. A judgment and order requiring Defendant to pay Plaintiff damages under 35 U.S.C. 

§ 284, including up to treble damages as provided by 35 U.S.C. § 284, and any 

royalties determined to be appropriate; 

5. A judgment and order requiring Defendant to pay Plaintiff pre-judgment and post-

judgment interest on the damages awarded;  

6. A judgment and order finding this to be an exceptional case and requiring Defendant 

to pay the costs of this action (including all disbursements) and attorneys’ fees as 

provided by 35 U.S.C. § 285; and 

7. Such other and further relief as the Court deems just and equitable. 
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